
Company Contact Number

1st Tribal Lending Customer Service 888-845-6536

21st Mortgage Customer Service 888-970-8906

Bank of America Customer Service 800-669-6650

Bremer Loan Solutions Department 651-734-4147

Chase Customer Service 800-848-9380

Citizens Bank Home Equity 800-234-6002

Citizens Bank Mortgage 800-456-8855

Citizens Bank Personal Loans 888-203-5953

Citizens Bank Student Loans 866-259-3767

Citizens Bank Credit Card 800-684-2222

Ditech Financial previously Greentree 

Financial
Customer Service 800-643-0202

Ford Motors Fordcreditsupport.com 800-723-4016

Franklin American Mortgage Mortgage Representative 800-295-1020

Freedom Mortgage
Will need to fill out Hardship Request 

online and call Customer Service.
855-343-9675

General Motors
GM Financial Customer Experience 

Team
800-284-2271

Guild Mortgage Loan Counseling Staff 800-365-4884

Hometown Bank Hometown Bank Redwood Falls 507-637-1000

M&T Bank Customer Asset Management 800-724-1633

Minnwest Bank Mortgage Department 507-637-5731

Mr. Cooper Customer Service 888-480-2432

Nationstar Mortgage Now Mr. Cooper - Customer Service 888-480-2432

PennyMac Customer Service 800-777-4001

Quicken Loans Customer Service 800-769-6133

Remax Realty
Talk with rental agency about next 

months rent
507-637-3236

Shellpoint Mortgage Servicing Customer Care Line 800-365-7107

Southwest Stage Funding Customer Service 866-939-5581

Suntrust Mortgage Mortgage Loans 800-443-1032

The First National Bank - Fairfax Mortgage Department 507-426-7242

Upper Sioux Housing Authority Chuck Swanson 320-564-6303

US Bank Customer Service 800-365-7900

Wells Fargo Home Mortgage Account Management 800-357-6675

Woodlands Bank Amanda Meyer or Katie Funt 320-532-7000 ext 9001 or 9002

Loan Companies

Call your loan administrator and ask for Loan Forbearance or Relief.  


